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BOARD OF 
DIRECTORS

• Cable Television Utilities

• City and Municipality 
Owned Utilities

• Gas / Oil / Petroleum 
Gathering and 
Transmission

• Local Telephone Carriers 
/ Fiber Optics

• Long Distance 
Telephone Carriers / 
Fiber Optics

• Power Utilities

• Sewer Utilities

• Water Utilities

• Enbridge                      
(formerly Dominion 
Energy)

• Lumen Technologies   
(formerly CenturyLink)

• Rocky Mountain Power

• Construction / 
Excavation (advisory)



ASSOCIATION 

MEMBERSHIP

662

Currently Active and 

Participating Members



Contacting Blue Stakes Prior to Your 

Excavation Project May Save Your Life!



Please Silence Cell Phones



TODAY’S AGENDA

1. PIPELINE AWARENESS PRESENTATION

2. CGA BEST PRACTICES VIDEO

3. BLUE STAKES OF UTAH 811 PRESENTATION

4. PRIZE DRAWING

5. VISIT TABLE DISPLAYS



TODAY’S LEARNING OBJECTIVES

• Know what to do in case of a pipeline emergency.

• Learn more about Common Ground Alliance (CGA) 

and how to implement Best Practices.

• From Awareness to Action in Damage Prevention.

• Understanding state law and taking accountability 

in every stage of excavation.



Response Clickers

Response Clickers



Clicker Device ID Number



Grand Prize $100 AMEX Gift Card

   
   Second Place $50 AMEX Gift Card

Third Place $25 AMEX Gift Card

Pre & Post Assessment On Questions



Is this the first Blue Stakes seminar you have attended? 

Is this the first Blue Stakes seminar 
you have attended? 

A. Yes

B. No



2026
Damage Prevention 

Awareness Seminar



UPA.PipelineAwareness.org

UPA Member Companies

Running Horse Pipeline, LLC aka Navajo Petroleum

Paradox bought by Green Natural 
Gas Ventures



UPA.PipelineAwareness.org

Pipeline Map



UPA.PipelineAwareness.org

Pipeline Right of Way



UPA.PipelineAwareness.org

Pipeline ROW - RURAL



UPA.PipelineAwareness.org

Pipeline ROW - 

URBAN



UPA.PipelineAwareness.org

Growth Happens



UPA.PipelineAwareness.org

Growth Happens



UPA.PipelineAwareness.org

Pipeline Markers



UPA.PipelineAwareness.org

Pipeline Markers

• Product Transported

• Emergency Number

• Operating Company



UPA.PipelineAwareness.org

Signs of a Pipeline Leak



UPA.PipelineAwareness.org

Mercaptan

• Natural gas is odorless

• Don’t rely on your sense of smell

– Not all natural gas pipelines are odorized

– Gas leaks underground can filter the smell out

• Mercaptan is added when delivering gas to residential, and 

business customers

• Transmission Pipeline Operators typically do not odorize 

transmission pipelines



UPA.PipelineAwareness.org

Dos of Excavating near Pipelines

• Do Call 811 before starting any excavation

• Do ensure that pipeline representatives are on location.

• Do follow all state laws tied to excavations around pipelines.

• Do adhere to all pipeline requirements while working around or 

near pipelines.

• Do Stop Work and report any suspected damage to a pipeline.



UPA.PipelineAwareness.org

Don'ts of Excavating near Pipelines

• Don’t perform any excavation without an active 

One Call ticket.

• Don’t excavate around a pipeline without a 

pipeline representative on location.

• Don’t cross a buried pipeline with heavy 

equipment without first talking with the pipeline 

operator.

• Don’t try and repair any damage caused to a 

pipeline by you when excavating.

• Don't backfill if there is suspected damage.



UPA.PipelineAwareness.org

Pipeline incident result of 

excavation.



UPA.PipelineAwareness.org

This type of pipeline damage is 

100% preventable.



UPA.PipelineAwareness.org

Pipeline Emergencies

In case of a pipeline emergency:
• Don’t try to stop the product leak yourself by closing valves or other 

measures

• Get your crew and yourself to a safe place

• Call 911

• Call the pipeline’s emergency number



UPA.PipelineAwareness.org

Key Takeaways

• Pipeline Operators must have a representative onsite if you are 

working within their right of way

– 50’ to 75’ buffer zone

• Some pipelines are installed above ground

• Some pipelines will get exposed by erosion or will change the 

depth of cover

• State laws require that mechanical equipment must stay 2’ away 

from a pipeline



UPA.PipelineAwareness.org

Key Takeaways

• In one calendar year one Utah pipeline operator 
experienced over 1400 dig-ins known as third 
party damage. 40% to 50% of excavators who 
caused damaged did not call Blue Stakes prior to 
starting work.

• Every company performing excavation work is 
required by law to have a one call ticket.
– Don’t take a short cut to get a job done by thinking you 

can use another contractors 811 ticket.

• Encourage your colleagues to have an active 
ticket



UPA.PipelineAwareness.org

“Clickers”



UPA.PipelineAwareness.org

A. 4 feet

B. 3 feet

C. It Varies

D. 5 Feet

What depth are pipelines buried at?

What depth are pipelines buried at?



UPA.PipelineAwareness.org

What information is required on all pipeline markers?

What information is required on all pipeline 

markers?

A. Product transported, 

operating company, and 

emergency number

B. Pipe material and diameter 

of pipeline

C. Number of pipelines and 

operating pressure



UPA.PipelineAwareness.org

 In the event of a pipeline emergency, which of the following actions should be taken?

In the event of a pipeline emergency, which of the 

following actions should be taken?
 

A. Try to fix it yourself and not 

report it

B. Call 911 from a safe place

C. Call the pipeline’s emergency 

number

D. Both B and C



UPA.PipelineAwareness.org

 If you damage a pipeline while excavating, which of the following actions should be taken?

If you damage a pipeline while excavating, which 

of the following actions should be taken?
 

A. Inform the operator of the 

damaged pipe or coating

B. Try to fix it yourself and not 

report it

C. Stop work and secure the 

area

D. Both A and C



UPA.PipelineAwareness.org

 When would a Pipeline Operator need to be onsite…

When would a Pipeline Operator need to be onsite…
 

A. When working inside the 

pipeline right of way or inside 

the buffer zone.

B. When donuts are being 

handed out.

C. Two weeks after the work is 

completed.

D. They don’t need to be. The 

line has been marked.









Website 

BLUESTAKES.ORG

https://bluestakes.org/


Resources



Resources



The app store links are at the 

bottom of every page on our site.



Know What’s 
Below!

Call 811 or 
Contact 

Blue Stakes 
Online Before 

You Dig!

Bluestakes.org
It’s a FREE Service and It’s the Law!





Get Your Clickers Ready





What is the first step before any excavation in Utah?

What is the first step before any 

excavation in Utah?
A. Contact a private locating 

company

B. Submit a locate request to 
Blue Stakes of Utah 811

C. Begin digging carefully 
with a shovel

D. Ask neighbors where their 
utility lines are



The state law requires ANYONE who is digging to contact Blue Stakes to submit a locate request?

The state law requires ANYONE who is 
digging to contact Blue Stakes to submit 
a locate request?

A. True

B. False



What are the Blue Stakes of Utah 811 Notification Center hours?

What are the Blue Stakes of Utah 811 
Notification Center hours?

A. 7 a.m. – 5 p.m.

B. 7:30 a.m. – 5:30 p.m.

C. 8 a.m. – 4 p.m.

D. 8:30 a.m. – 4:30 p.m.

E. 9 a.m. – 5 p.m.



 How much advance notice must be given in Utah before excavation (excluding emergencies)?

How much advance notice must be given 
in Utah before excavation 
(excluding emergencies)?

A. At least 24 hours

B. 3 business days

C. 7 days

D. Same day as the excavation



Who is responsible for locating and marking underground utilities after the locate request is made?

Who is responsible for locating and 
marking underground utilities after the 
locate request is made?

A. The excavator or homeowner

B. The city building inspector

C. Member Facility Operators 

D. Blue Stakes of Utah 811



Why should Excavators and Facility Operators utilize Electronic Positive Response (EPR)? 

Why should Excavators and Facility Operators 
utilize Electronic Positive Response (EPR)? 
A. Easily identify which member facility 

operators have responded to the locate 
request

B. Reduces downtime, wasted time, damages, 
and duplication of effort

C. Reduces frustration and miscommunication

D. Reduces No Response Notices (NRSP) 
requests and other unneeded ticket revisions

E. All the above



How long is a locate request valid for in Utah from the day that the request is processed?

How long is a locate request valid 
for in Utah from the day that the 
request is processed?

A. 14 business days

B. 10 business days

C. 14 calendar days

D. 21 calendar days 



What should an excavator do if utility markings become faded, lost, or destroyed during a project?

What should an excavator do if utility 
markings become faded, lost, or destroyed 
during a project?

A. Continue digging and use caution

B. Re-mark them personally with spray paint

C. Submit a request for “re-mark” with Blue 
Stakes of Utah 811

D. Contact the property owner for assistance



What are private utility lines?

What are private utility lines?

A. Any line owned and maintained by a 
utility company

B. Lines beyond the meter or main 
service connection, usually on 
private property

C. All utility lines within the public 
right-of-way

D. Sewer laterals only



Who is responsible for locating and marking private utility lines?

Who is responsible for locating and 
marking private utility lines?

A. Blue Stakes of Utah 811

B. Utility companies

C. A private locating service hired by 
the property owner or excavator

D. City or county building departments



What is the purpose of a utility easement on private property?

What is the purpose of a utility 
easement on private property?

A. To restrict property use

B. To allow utility providers legal access 
to install and maintain their lines

C. To designate extra land for property 
owners

D. To guarantee tax reductions for 
property owners



A. 12 inches

B. 24 inches 

C. 30 inches

D. 36 inches

The Tolerance Zone in Utah is the area 
surrounding a facility within ___ inches on 
either side of the markings or ___ inches in 
each direction from the outside edge of an 
above ground facility?



What are the non-intrusive methods that can be used to identify an underground utility within the tolerance zone?

What are the non-intrusive methods that 
can be used to identify an underground 
utility within the tolerance zone?

A. Hand Tools

B. Potholing

C. Vacuum excavation

D. Air Knife

E. All the above



Who must be notified immediately if any contact or damage to a facility results in the discharge of electricity or escape of any flammable, toxic, or corrosive gas or liquid, OR that endangers life, health, or property?

Who must be notified immediately if any 
contact or damage to a facility results in the 
discharge of electricity or escape of any 
flammable, toxic, or corrosive gas or liquid, 
OR that endangers life, health, or property?

A. 911 and the facility owner/operator

B. Only on-site personnel

C. Only the project supervisor

D. Blue Stakes of Utah 811



 If excavation continues beyond the life of the original locate request, what must the excavator do?

If excavation continues beyond the 
life of the original locate request, 
what must the excavator do?
A. Keep working with caution

B. Submit an “Update” request at least 3 
business days prior to the expiration of 
the original locate request

C. Submit a new project permit to the city

D. Call the utility companies directly



 What should an excavator do if a member facility operator/locator fails to respond to a locate request in Utah?

What should an excavator do if a member 
facility operator/locator fails to respond 
to a locate request in Utah?

A. Start digging carefully anyway

B. Submit a new locate request

C. Submit a NRSP (No Response Notice) 
to Blue Stakes of Utah 811 

D. Call the city for permission



How deep can you dig before you 
need to contact Blue Stakes and 

submit a locate request? 



Utah State Law requires at least three (3) 
business days’ notice,  but not more than 14 calendar 

days before the commencement of excavation.



A Locate Request expires 21 calendar 
days after the notice was processed.



An Excavator must 
UPDATE the 

request at least 
three (3) business 
days but no sooner 

than seven (7) 
calendar days, 

before the original 
request’s 

expiration date.



Blue Stakes of Utah 811 

operating hours are the 

same as the Business 

Hours defined in the law 

"Business hours" means the 

hours between 8:00 a.m. and 

4:00 p.m. Monday through 

Friday, excluding holidays.



No Response Notice 

(NRSP)
• Excavators are required to submit an NRSP 

notice to Blue Stakes if they are aware of or 

observe any unmarked facilities in their work 

area before they can start digging. 

• Excavators are required to provide to Blue 

Stakes which member facility operators or 

facility types have not marked. Blue Stakes is 

required to send a notification to just those 

member facility operators/facility types 

indicated by the excavator. 

• Member Facility Operators are required to 

respond and/or mark their lines within 4 

business hours of the NRSP notice. 



Member Facility 
Operator/Locator

BLUE STAKES COMMUNICATION WORKFLOW

Member 
Locate 

Request  
Delivery

Voluntary
Electronic 
Positive 

Response

Locate 
Request 

Submission

Electronic 
Positive 

Response
Status

Excavator

Excavator and Member Facility Operator



The best ways for an excavator to 
check the response to their locate 
request are to visually examine the 
worksite for markings and check for 

voluntary EPR responses at

 bluestakes.org 



Why should 

Excavators and 

Member Facility 

Operators utilize 

Electronic 

Positive Response 

(EPR)? 

• Easily identify which member facility 

operators have responded to the locate 

request

• Reduce downtime, wasted time, and 

duplication of effort

 

• Reduce frustration and 

miscommunication 

• Reduce No Response Notices (NRSP) 

requests and other unneeded ticket 

revisions 

• Reduce damages 

Electronic Positive Response (EPR)



Electronic Positive Response (EPR)



Excavators – view the EPR responses on locate requests



Response Codes



Excavators – view the list of Member Facility Operators on locate requests



Excavators – view the EPR responses on locate requests



Member Facility 
Operator/Locator 

Ticket Management

BLUE STAKES COMMUNICATION WORKFLOW

Member 
Locate 

Request  
Delivery

Voluntary 
Electronic 
Positive 

Response

Locate 
Request 

Submission

Electronic 
Positive 

Response
Status

Excavator Ticket 
Creation and 
Management

Ticket Management Systems (TMS)
Excavator and Member Facility Operator

info@norfielddp.com



Member Facility Operators – submit your EPR responses



Member Facility Operators – submit your EPR responses





Underground Lines are Everywhere



Private Line 





Website BLUESTAKES.ORG FAQs

https://bluestakes.org/


After the markings have been 
made, excavators should 
maintain a minimum clearance 
within the Tolerance Zone, 
which is: 
• 24 inches on either side of 

the outside edge of the 
mark indicating a facility; 

• a distance of one-half of the 
marked diameter plus 24 
inches on either side of the 
designated center where a 
diameter of the facility has 
been marked; and 

• 24 inches in each direction 
of the outside edge of a 
physically present above-
ground facility.





Do you know what 

methods can be 

used to identify an 

underground utility 

within the 

tolerance zone?

Non-Intrusive methods 

Hand Tools

Potholing

Vacuum excavation

Air Knife
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Emergency After Hours

 and  

 Planning & Design

UCL.BLUESTAKES.ORG









UCL.BLUESTAKES.ORG



ONLINE TICKET REVISION

OTR.BLUESTAKES.ORG

1. "NO RESPONSE" for a current locate request

2. "UPDATE" an existing locate request

3. "RE-MARK" an existing locate request

4. "CANCEL" an existing locate request

5. "VIEW" an existing locate request



2016 = 26%

2017 = 29%

2018 = 25%

2019 = 27%

2020 = 29%

2021 = 32%

2022 = 32%

2023 = 28%

2024 = 24% 

2025 = 29%

Damages / No Call Made To Blue Stakes

Commongroundalliance.com ​



Website BLUESTAKES.ORG D.I.R.T Report

https://bluestakes.org/


Credit: ABC7 News 
https://abc7news.com/post/crews-battling-large-building-fire-smoke-hayward-reported-explosion/18276111/



We Are All Stronger Together



Stronger Together
One lucky winner will 

go home with this 
lovely sweatshirt!



We must remain vigilant and resist the 

temptation to cut corners.

Life doesn’t have a reset for some 

choices we make.
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April is National 

Safe Digging 

Month

TV 

Facebook 

Instagram 

Twitter

LinkedIn

Billboard

 Campaigns





Carbon County & Iron County 



HF Sinclair



Enbridge 



Get Your 

Clickers Ready

Post Assessment



UPA.PipelineAwareness.org

A. 4 feet

B. 3 feet

C. It Varies

D. 5 Feet

What depth are pipelines buried at?

What depth are pipelines buried at?



UPA.PipelineAwareness.org

What information is required on all pipeline markers?

What information is required on all pipeline 

markers?

A. Product transported, 

operating company, and 

emergency number

B. Pipe material and diameter 

of pipeline

C. Number of pipelines and 

operating pressure



UPA.PipelineAwareness.org

 In the event of a pipeline emergency, which of the following actions should be taken?

In the event of a pipeline emergency, which of the 

following actions should be taken?
 

A. Try to fix it yourself and not 

report it

B. Call 911 from a safe place

C. Call the pipeline’s emergency 

number

D. Both B and C



UPA.PipelineAwareness.org

 If you damage a pipeline while excavating, which of the following actions should be taken?

If you damage a pipeline while excavating, which 

of the following actions should be taken?
 

A. Inform the operator of the 

damaged pipe or coating

B. Try to fix it yourself and not 

report it

C. Stop work and secure the 

area

D. Both A and C



UPA.PipelineAwareness.org

 When would a Pipeline Operator need to be onsite…

When would a Pipeline Operator need to be onsite…
 

A. When working inside the 

pipeline right of way or inside 

the buffer zone.

B. When donuts are being 

handed out.

C. Two weeks after the work is 

completed.

D. They don’t need to be. The 

line has been marked.



What is the first step before any excavation in Utah?

What is the first step before any 

excavation in Utah?
A. Contact a private locating 

company

B. Submit a locate request to 
Blue Stakes of Utah 811

C. Begin digging carefully 
with a shovel

D. Ask neighbors where their 
utility lines are



The state law requires ANYONE who is digging to contact Blue Stakes to submit a locate request?

The state law requires ANYONE who is 
digging to contact Blue Stakes to submit 
a locate request?

A. True

B. False



What are the Blue Stakes of Utah 811 Notification Center hours?

What are the Blue Stakes of Utah 811 
Notification Center hours?

A. 7 a.m. – 5 p.m.

B. 7:30 a.m. – 5:30 p.m.

C. 8 a.m. – 4 p.m.

D. 8:30 a.m. – 4:30 p.m.

E. 9 a.m. – 5 p.m.



 How much advance notice must be given in Utah before excavation (excluding emergencies)?

How much advance notice must be given 
in Utah before excavation 
(excluding emergencies)?

A. At least 24 hours

B. 3 business days

C. 7 days

D. Same day as the excavation



Who is responsible for locating and marking underground utilities after the locate request is made?

Who is responsible for locating and 
marking underground utilities after the 
locate request is made?

A. The excavator or homeowner

B. The city building inspector

C. Member Facility Operators 

D. Blue Stakes of Utah 811



Why should Excavators and Facility Operators utilize Electronic Positive Response (EPR)? 

Why should Excavators and Facility Operators 
utilize Electronic Positive Response (EPR)? 
A. Easily identify which member facility 

operators have responded to the locate 
request

B. Reduces downtime, wasted time, damages, 
and duplication of effort

C. Reduces frustration and miscommunication

D. Reduces No Response Notices (NRSP) 
requests and other unneeded ticket revisions

E. All the above



How long is a locate request valid for in Utah from the day that the request is processed?

How long is a locate request valid 
for in Utah from the day that the 
request is processed?

A. 14 business days

B. 10 business days

C. 14 calendar days

D. 21 calendar days 



What should an excavator do if utility markings become faded, lost, or destroyed during a project?

What should an excavator do if utility 
markings become faded, lost, or destroyed 
during a project?

A. Continue digging and use caution

B. Re-mark them personally with spray paint

C. Submit a request for “re-mark” with Blue 
Stakes of Utah 811

D. Contact the property owner for assistance



What are private utility lines?

What are private utility lines?

A. Any line owned and maintained by a 
utility company

B. Lines beyond the meter or main 
service connection, usually on 
private property

C. All utility lines within the public 
right-of-way

D. Sewer laterals only



Who is responsible for locating and marking private utility lines?

Who is responsible for locating and 
marking private utility lines?

A. Blue Stakes of Utah 811

B. Utility companies

C. A private locating service hired by 
the property owner or excavator

D. City or county building departments



What is the purpose of a utility easement on private property?

What is the purpose of a utility 
easement on private property?

A. To restrict property use

B. To allow utility providers legal access 
to install and maintain their lines

C. To designate extra land for property 
owners

D. To guarantee tax reductions for 
property owners



A. 12 inches

B. 24 inches 

C. 30 inches

D. 36 inches

The Tolerance Zone in Utah is the area 
surrounding a facility within ___ inches on 
either side of the markings or ___ inches in 
each direction from the outside edge of an 
above ground facility?



What are the non-intrusive methods that can be used to identify an underground utility within the tolerance zone?

What are the non-intrusive methods that 
can be used to identify an underground 
utility within the tolerance zone?

A. Hand Tools

B. Potholing

C. Vacuum excavation

D. Air Knife

E. All the above



Who must be notified immediately if any contact or damage to a facility results in the discharge of electricity or escape of any flammable, toxic, or corrosive gas or liquid, OR that endangers life, health, or property?

Who must be notified immediately if any 
contact or damage to a facility results in the 
discharge of electricity or escape of any 
flammable, toxic, or corrosive gas or liquid, 
OR that endangers life, health, or property?

A. 911 and the facility owner/operator

B. Only on-site personnel

C. Only the project supervisor

D. Blue Stakes of Utah 811



 If excavation continues beyond the life of the original locate request, what must the excavator do?

If excavation continues beyond the 
life of the original locate request, 
what must the excavator do?
A. Keep working with caution

B. Submit an “Update” request at least 3 
business days prior to the expiration of 
the original locate request

C. Submit a new project permit to the city

D. Call the utility companies directly



 What should an excavator do if a member facility operator/locator fails to respond to a locate request in Utah?

What should an excavator do if a member 
facility operator/locator fails to respond 
to a locate request in Utah?

A. Start digging carefully anyway

B. Submit a new locate request

C. Submit a NRSP (No Response Notice) 
to Blue Stakes of Utah 811 

D. Call the city for permission



Contacting Blue Stakes Prior to Your 

Excavation Project May Save Your Life!



Safe Digging Begins With You!

We Are All Stronger Together!



CEU CREDIT HOURS

▪ DOPL
▪ Contractor / 2 Core Credit Hours

▪ Electrician / 2 Professional Credit Hours

▪ Plumber / 2 Professional Credit Hours

▪ Division of Water Quality
▪ Wastewater Operators / 0.2 Units

▪ Division of Drinking Water
▪ Water Operators / 0.2 Units



Website Bluestakes.org/ Resources 

Blue Stakes of Utah 811's Training 

Platform
Training.bluestakes.org





Blue Stakes of Utah 811 Training Platform 



Blue Stakes 

will provide 

Safety Training 

upon request 

at no charge.

Email: Education@bluestakes.org 



Handouts



Blue Stakes of Utah 811 Website in other languages 







commongroundalliance.com



The Excavation Safety Guide & Directory 
(Pipeline Edition) is intended for use by 
professional excavators and includes 

state One-Call laws, tips for safe digging 
near pipelines.



TODAY’S LEARNING OBJECTIVES

• Know what to do in case of a pipeline emergency.

• Learn more about Common Ground Alliance (CGA) 

and how to implement Best Practices.

• From Awareness to Action in Damage Prevention.

• Understanding state law and taking accountability 

in every stage of excavation.



Did we meet our learning objectives today?

Did we meet our learning 
objectives today?

A. All objectives were met

B. Most of the objectives 
were met

C. Some objectives were met

D. No objectives were met



How much practical knowledge did you gain from today’s event?

How much practical knowledge did you 
gain from today’s event?

A. A Lot

B. Some

C. A Little

D. None



Overall Seminar Rating:

Overall Seminar Rating:

A. Excellent

B. Very Good

C. Good

D. Fair 

E. Poor



Prize Drawings

The device ID number is on the back of 

your clicker.



Correct Answer 
Fastest Responders

Seconds Device ID

0.166 60FE82

0.171 60F85C

0.308 60FF59



Random number prizes
Stronger Together sweater



Please leave the clickers 
on the tables.



Co-Sponsors 
More CEU Credits Needed? Go to https://agcce.org

https://agcce.org/


Visit Table Displays Industry Experts 



Education@bluestakes.org
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