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TODAY’S AGENDA

PIPELINE AWARENESS PRESENTATION

CGA BEST PRACTICES VIDEO

BLUE STAKES OF UTAH 811 PRESENTATION
PRIZE DRAWING

VISIT TABLE DISPLAYS



TODAY’S LEARNING OBJECTIVES

- Know what to do in case of a pipeline emergency.

 Learn more about Common Ground Alliance (CGA)

and how to implement Best Practices.
- From Awareness to Action in Damage Prevention.

- Understanding state law and taking accountability

in every stage of excavation.
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Grand Prize $100 AMEX Gift Card

Second Place $50 AMEX Gift Card
Third Place $25 AMEX Gift Card

e

Pre & Post Assessment On Questions



Is this the first Blue Stakes seminar

you have attended?

A. Yes
B. No
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Pipeline Map
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Pipeline Right of Way

PIPELINE
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The depth of cover and right-of-way width may vary
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Growth Happens




Growth Happens

Kern River Pipeline — January 2013
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Pipeline Markers
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BEFORE DIGGING
IN THIS ARER
CALL
ANADARKO PETROLEUM
Price, UT

800-738-9816

DO NOT DIG

BEFORE EXCAVATING
OR IN EMERGENCY

WIDANERICA PIPELINE CONPANY, LLC
ENTERPRISE PRODUCTS OPERATINGLP.
1-800-546-3482
HOUSTON, TEXAS

EIIWALGRDE:FAWG
OF THISSIGNISA
FEDERAL CRIME!

PETROLEUM
PIPELINE

@ Call before you dig.

— Damage or Removalof this sign s a federal offence
NI S a0 fns o o 1 you imprismert.

WARNING
NATURAL GAS
PIPELINE

PRIOR TO DIGGING CALL 811
FOR INFORMATION OR IN AN EMERGENCY CALL

©1-800-300-2025
=3
i ® MOUNTAIN
Williams. ® FPs
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Pipeline Markers

Call before you dig.

NOTICE: Damage or Removal of this sign is a federal offence
Subject to a 58000 Fine and / or 1 year Imprisonment.

Product Transported

Emergency Number

* Operating Company



Signs of a Pipeline Leak
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Mercaptan

« Natural gas is odorless

* Don’t rely on your sense of smell
— Not all natural gas pipelines are odorized
— Gas leaks underground can filter the smell out

 Mercaptan is added when delivering gas to residential, and
business customers

* Transmission Pipeline Operators typically do not odorize
transmission pipelines

vea




Dos of Excavating near Pipelines

* Do Call 811 before starting any excavation
* Do ensure that pipeline representatives are on location.
* Do follow all state laws tied to excavations around pipelines.

* Do adhere to all pipeline requirements while working around or
near pipelines.

* Do Stop Work and report any suspected damage to a pipeline.




Don'ts of Excavating near Pipelines

* Don’t perform any excavation without an active
One Call ticket.

 Don’t excavate around a pipeline without a
pipeline representative on location.

 Don’t cross a buried pipeline with heavy
equipment without first talking with the pipeline
operator.

* Don't try and repair any damage caused to a
pipeline by you when excavating.

« Don't backfill if there is suspected damage.
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Pipeline incident result of
excavation.
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This type of pipeline damage is
100% preventable.




Pipeline Emergencies

In case of a pipeline emergency:

* Don't try to stop the product leak yourself by closing valves or other
measures

» Get your crew and yourself to a safe place

« Call 911
» Call the pipeline’s emergency number




Key Takeaways

* Pipeline Operators must have a representative onsite if you are
working within their right of way
— 50’ to 75’ buffer zone

« Some pipelines are installed above ground

« Some pipelines will get exposed by erosion or will change the
depth of cover

« State laws require that mechanical equipment must stay 2" away
from a pipeline

vea




Key Takeaways

* |n one calendar year one Utah pipeline operator
experienced over 1400 dig-ins known as third
party damage. 40% to 50% of excavators who
caused damaged did not call Blue Stakes prior to
starting work.

« Every company performing excavation work is
required by law to have a one call ticket.

— Don’t take a short cut to get a job done by thinking you
can use another contractors 811 ticket.

* Encourage your colleagues to have an active
ticket




“Clickers”
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What depth are pipelines buried at?

A. 4 feet 88%
B. 3 feet

[C. It Varies ]

D. 5 Feet
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What information is required on all pipeline

markers?

'A. Product transported, A

operating company, and
_emergency number
B. Pipe material and diameter
of pipeline
C. Number of pipelines and
operating pressure

92%

UPA.PipelineAwareness.org



In the event of a pipeline emergency, which of the
following actions should be taken?
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A. Try to fix it yourself and not
report it

. Call 911 from a safe place

C. Call the pipeline’'s emergency
number

[D. Both B and C|
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If you damage a pipeline while excavating, which

of th

e following actions should be taken?

A.

Inform the operator of the
damaged pipe or coating

. Try to fix it yourself and not

report it

Stop work and secure the
area

. Both A and C:
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When would a Pipeline Operator need to be onsite...

‘A. When working inside the N

pipeline right of way or inside
_the buffer zone.

B. When donuts are being
handed out.

C. Two weeks after the work is
completed.

D. They don’t need to be. The

J

line has been marked.
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BLUE STAKES OF

UTAH 811

MISSION
STATEMENT

"Our mission is to promote public safety, protect
underground facilities, and minimize service
interruptions by processing locate requests and
providing damage prevention education. We accomplish
this as the communications link between excavators and

facility owners as the statewide one-call center in
providing efficient and cost effective customer service."




Website
BLUESTAKES.ORG

How It Works Events About Us Resources Tools p

Know what’s below.
CLICK or CALL 811 before
you dig.

Professional Facility Operator Engineer
Excavator

Homeowners, Landlords, and Contractors, Sub-Contractors, Utility Owners, Utility Operators, Design, Engineering, Planning
other Property Owners and other Excavation Specialists and other Utility Specialists and other engineering needs

SUBMIT LOCATE REQUEST SUBMIT LOCATE REQUEST MEMBERSHIP APPLICATION UTILITY CONTACT LOOKUP
ONLINE TICKET REVISION ONLINE TICKET REVISION ELECTRONIC POSITIVE RESPONSE UNIFORM COLOR CODES



https://bluestakes.org/

Resources

professional PROFESSIONAL
Excavator

EXCAVATOR
Excavators’ Guide
Electronic Positive Response (EPR)

Excavation Safety Trainings >

Contractors, Sub-Contractors,

. .. Excavation Safety 101
and other Excavation Specialists

CGA Training Modules (EN)
CGA Training Modules (ES)

Join Our Mailing List

| EARN MORE Dam.age Prevention Awareness
Seminars

Utility Contact Lookup

Uniform Color Code & Marking
SUBMIT LOCATE REQUEST Guidelines

Damage Information Reporting
Tool (D.LR.T.)

ONLINE TICKET REVISION CGA Best Practices
FAQs




Facility Operator

Utility Owners, Utility Operators,
and other Utility Specialists

Resources

FACILITY OPERATOR
Membership Information Packet
2025 Membership Fee Matrix
LOCATOR LOGIX

Utility Contact Lookup

List of Members

Bylaws

LEARN MORE
MEMBERSHIP APPLICATION
ELECTRONIC POSITIVE RESPONSE

Articles of Incorporation

Damage Information Reporting
Tool (D.I.RT.)

Electronic Positive Response (EPR)

Uniform Color Code & Marking
Guidelines

FAQs



D Available on the iPhone

App Store

GET ITON
» Google Play




Know What’s
Below!

Call 811 or
Contact

Blue Stakes
Online Before
You Digl

Bluestakes.org

Bmdes of
IEMIH]SH

luestakes org

It’s a FREE Service and It’s the Law!



SAFETY IS IN YOUR HANDS
EVERY DIG. EVERY TIME.




Get Your Clickers Ready




"TEST YOUR
KNOWLEDGE



What is the first step before any
excavation in Utah?

A. Contact a private locating
company 99%

B. Submit a locate request to
Blue Stakes of Utah 811

C. Begin digging carefully
with a shovel

D. Ask neighbors where their
utility lines are

1%




The state law requires ANYONE who is

digging to contact Blue Stakes to submit
a locate request?

99%

A. True
B. False

1%




What are the Blue Stakes of Utah 811
Notification Center hours?

A.7a.m. -5 p.m. 1
B. 7:30 a.m. - 5:30 p.m.
C.8a.m. -4 p.m.
D
E
1| |

. 8:30 a.m. - 4:30 p.m.
- 9a.m. -5 p.m.




How much advance notice must be given

in Utah before excavation
(excluding emergencies)?

A.
. 3 business days
. 7 days

B
C
D

At least 24 hours

. Same day as the excavation

14%

83%

3%

1%



Who is responsible for locating and
marking underground utilities after the
locate request is made?

A
B
C
D.

49%
47%

. The excavator or homeowner
. The city building inspector

. Member Facility Operators
Blue Stakes of Utah 811

4%

-




Why should Excavators and Facility Operators
utilize Electronic Positive Response (EPR)?

A. Easily identify which member facility
operators have responded to the locate
request

98%
B. Reduces downtime, wasted time, damages,

and duplication of effort
C. Reduces frustration and miscommunication

D. Reduces No Response Notices (NRSP)
requests and other unneeded ticket revisions

E. All the above

0,
2% 0% 0% 0%




How long is a locate request valid
for in Utah from the day that the
request is processed?

38%

- 14 business days
- 10 business days
. 14 calendar days 25%
. 21 calendar days

OO0 w>

6%

32%



What should an excavator do if utility

markings become faded, lost, or destroyed
during a project?

A.
B. Re-mark them personally with spray paint
. Submit a request for “re-mark” with Blue

O

Continue digging and use caution

Stakes of Utah 811

. Contact the property owner for assistance

0%

100%

0% 0%



What are private utility lines?

A. Any line owned and maintained by a
utility company

B. Lines beyond the meter or main
service connection, usually on
private property

C. All utility lines within the public
right-of-way

D. Sewer laterals only

20%

70%

10%

0%



Who is responsible for locating and
marking private utility lines?

A. Blue Stakes of Utah 811 45%
B. Utility companies

C. A private locating service hired by 35%
the property owner or excavator

D. City or county building departments

17%

4%




What is the purpose of a utility
easement on private property?

A.
B.

To restrict property use

To allow utility providers legal access
to install and maintain their lines

. To designate extra land for property

owners

. To guarantee tax reductions for

property owners

1%

99%

0%

0%



The Tolerance Zone in Utah is the area
surrounding a facility within __ inches on
either side of the markings or ___ inches in
each direction from the outside edge of an
above ground facility?

A. 12 inches
B. 24 inches
C. 30 inches
D. 36 inches

13%

0% 2%
o



What are the non-intrusive methods that
can be used to identify an underground
utility within the tolerance zone?

A
B
C
D
E.

. Hand Tools

. Potholing

. Vacuum excavation
. Air Knife

All the above

81%



Who must be notified immediately if any
contact or damage to a facility resulits in the
discharge of electricity or escape of any
flammable, toxic, or corrosive gas or liquid,
OR that endangers life, health, or property?

96%

- 911 and the facility owner/operator
. Only on-site personnel

. Only the project supervisor

. Blue Stakes of Utah 811

A
B
C
D




If excavation continues beyond the
life of the original locate request,
what must the excavator do?

A. Keep working with caution 99%

B. Submit an “Update” request at least 3
business days prior to the expiration of
the original locate request

C. Submit a new project permit to the city
D. Call the utility companies directly

0%



What should an excavator do if a member
facility operator/locator fails to respond
to a locate request in Utah?

A. Start digging carefully anyway
B. Submit a new locate request

. Submit a NRSP (No Response Notice)
to Blue Stakes of Utah 811

D. Call the city for permission

O

4%

0%

0%



How deep can you dig before you
need to contact Blue Stakes and
submit a locate request?




Utah State Law requires at least three (3)
business days’ notice, but not more than 14 calendar
days before the commencement of excavation.

| Sunday | Monday | Tuesday |Weduesday| Thursday | Friday | Satur dv

8 AM
: an
h ’,?\’.“r L]’
@m

nnnnp-l T
BEFORE

1 %
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A Locate Request expires 21 calendar
days after the notice was processed.
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An Excavator must
UPDATE the
request at least
three (3) business
days but no sooner
than seven (7)
calendar days,
before the original
request’s
expiration date.

Tuesday

Wednesday

Thursday

4

I UPDATE ||
1| BEFORE ||

8 AM




Blue Stakes of Utah 811
operating hours are the
same as the Business
Hours defined in the law

MOD

BluelStakes of

UTAHS1

Bluestakes:org

"Business hours™ means the
hours between 8:00 a.m. and
4:00 p.m. Monday through
Friday, excluding holidays.



No Response Notice
(NRSP)

Excavators are required to submit an NRSP
notice to Blue Stakes if they are aware of or
observe any unmarked facilities in their work
area before they can start digging.

Excavators are required to provide to Blue
Stakes which member facility operators or
facility types have not marked. Blue Stakes is
required to send a notification to just those
member facility operators/facility types
indicated by the excavator.

Member Facility Operators are required to
respond and/or mark their lines within 4
business hours of the NRSP notice.




BLUE STAKES COMMUNICATION WORKFLOW

Excavator

Excavator and Member Facility Operator

Locate
Request
Submission

Electronic
Positive
Response
Status

Member
Locate
Request

m\ DG“VGI’Y
' -/

Blue!Stakesiof

UTAKSI1

Bluestakesiorg ~

Voluntary
Electronic
Positive
Response

Member Facility
Operator/Locator



The best ways for an excavator to
check the response to their locate
request are to visually examine the
worksite for markings and check for
voluntary EPR responses at

bluestakes.org



Why should
Excavators and
Member Facility

Operators utilize
Electronic
Positive Response
(EPR)?

Electronic Positive Response (EPR)

- Easily identify which member facility
operators have responded to the locate
request

* Reduce downtime, wasted time, and
duplication of effort

e Reduce frustration and
miscommunication

« Reduce No Response Notices (NRSP)
requests and other unneeded ticket
revisions

* Reduce damages



Electronic Positive Response (EPR)

1 3

Free Online Excavation Safety Trainings

Check Locate Status Online Locate Requests |

How It Works Events About Us Resources Tools

Know what'’s below.
CLICK or CALL 811 before
you dig.

DIY'er Professional Facility Operator Engineer
Excavator




Excavators — view the EPR responses on locate requests

Ticket |

T
BEEHIVE BROADBAND
COMCAST es/17/24 e8:32:eslfeer || [ ]
o el oy e T
SETTLEMENT : C VOLUNTARY ELECTRONIC POSITIVE RESPONSE (EPR) NOT POSTED BY MEMBER FACILITY OPERATOR
TOOELE CITY
2 |ubot Reeron 11 CLEAR - NO CONFLICT es/10/24 10:48:3efe@x | [ ]




Response Codes

301
302
303
304
400

401

402

T77*
888*

999~

RESPONSE CODE DESCRIPTION
IF BLANK - MEMBER FACILITY OPERATOR HAS NOT YET POSTED A RESPONSE
CLEAR - NO CONFLICT
MARKED
MARKED - UP TO PRIVATELY OWNED FACILITY - CONTACT PRIVATE FACILITY

OWNER FOR LOCATE

MARKED - HIGH PROFILE FACILITY - FACILITY OPERATOR REQUESTS TO BE
PRESENT FOR EXCAVATION

MARKED - AT TIME OF MEET
MARKED - ABANDONED FACILITIES MAY BE IN AREA

MARKED/COMPLETED - VISIBLE OR EXPOSED FACILITY - CONTACT FACILITY
OPERATOR IF CROSSING

NOT MARKED - INCORRECT ADDRESS INFORMATION - NEW LOCATE
REQUEST NEEDED

NOT MARKED - NO RESPONSE FROM EXCAVATOR REGARDING QUESTIONS
NOT MARKED - RESTRICTED OR NO ACCESS - FENCE, ANIMAL, ETC

NOT MARKED - SITE NOT PRE-MARKED AS INDICATED ON LOCATE REQUEST
NOT MARKED - EXCAVATOR NO SHOW FOR MEET

ONGOING - CURRENTLY WORKING WITH EXCAVATOR

ONGOING - FACILITY OPERATOR HAS QUESTIONS — WILL CONTACT THE
EXCAVATOR DIRECTLY

ONGOING - EXTENUATING CIRCUMSTANCES EXIST - WILL CONTACT THE
EXCAVATOR DIRECTLY

AUTO RESPONSE - NO RESPONSE REQUIRED
AUTO RESPONSE - LOCATE REQUEST HAS BEEN CANCELLED

VOLUNTARY ELECTRONIC POSITIVE RESPONSE (EPR) NOT POSTED BY
MEMBER FACILITY OPERATOR



Excavators — view the list of Member Facility Operators on locate requests

Thank you for contacting Blue Stakes of Utah 811 regarding your upcoming digging project. Please review your
locate request below and save it for your records.

If any of the information is incorrect, please contact Blue Stakes ASAP by dialing 811 or 801-208-2100, option
1 and reference your locate request number.
Locate Specialists are available Monday - Friday, 8 AM - 4 PM, except Holidays.

DO IT YOURSELF ONLINE! Visit https://www.bluestakes.org/how-it-works/#locate-request before your next
project! Existing locate requests can be updated and new locate requests can be created online quickly and
easily, 24 hours a day. No need to wait on hold!

Please allow up to 3 full business days for the facility lines to be marked. To view responses regarding the status
of your locate request, visit hitps://www.bluestakes.org/fepr/ and then "Check Locate Request Response”.

If an Excavator is aware of or observes indications of a facility that was not marked in the work area covered by a
current locate request, they are required to submit a No Response Notice (MRSP) before they can start digging
and provide which facility operator(s) or facility type(s) have not responded or marked.

This can be done anytime online at htips://otr.bluestakes.org/ or by calling 811 during business hours.

Utah Code Title 34, Chapter 8a, Damage to Underground Utility Facilities Act has been amended effective May
1, 2024, Visit https://www.bluestakes.org/law/ for additional details.

For additional information about the next steps in the process, other pertinent details, or frequently asked ques-
tions. nlease visit httns:/f'www bluestakes org/fans/. Dig Safalwv!



Excavators — view the EPR responses on locate requests

Thank you for contacting Blue Stakes of Utah 811! This is an automated electronic positive response (EPR) confirmation for the locate request ticket number
listed below. It contains the EPR responses from the member facility operators who received notice of your excavation and utilize Blue Stakes EPR system.

EPR is voluntary for facility operators in Utah. An EPR code of "999 - VOLUNTARY ELECTRONIC POSITIVE RESPONSE (EPR) NOT POSTED BY MEMBER FACILITY
OPERATOR" will be applied to the locate request if no voluntary EPR response is posted by the member facility operator. A 9595 EPR code on the Locate Request
means that the member facility operator did not post a response through EPR at this time. Please confirm if markings are present on site or have been cleared
by the member facility operator before submitting 2 No Response Notice (NRSP) due to this 595 EPR code.

For your safety, please respect and protect the marks, excavate carefully around the facility lines/markings, and contact Blue Stakes if you are concerned
there may be unmarked facilities.

For updated EPR information visit: https://www.bluestakes.org/epr/

This is an automatically generated email. Please do not reply to this message.

If you have questions about a response, please contact the "RCVR CONTACT" listed below for that member facility operator.

EMLCFM 00873 UTAHa 12/20/24 12:13:25 A12345678-00A NORM RESP POLY RSND

Ticket : A12345678 Rev: 00A Taken: 12/11/24 07:40 Legal date: 12/13/24 08:00 Good Thru : 01/01/25 08:00 Update By: 12/30/24 08:00

State: UT Cnty: SALT LAKE Place: DRAPER Address : 148 Street : E13200 5
Side of 5t:  Side of Lot: Diggingin Rd: N

e i N e | e P 1



BLUE STAKES COMMUNICATION WORKFLOW

Excavator Ticket
Creation and
Management

Ticket Management Systems (TMS)
Excavator and Member Facility Operator

Locate
Request
Submission

Member
Locate
Request
Delivery

Blue!Stakesiof

UTAKSI1

~

Electronic Voluntary

Positive Electronic
Response Positive

Status Response

info@norfielddp.com

Member Facility
Operator/Locator
Ticket Management



Member Facility Operators — submit your EPR responses

Positive Response

Ticket I Due
Ticket

Ticket |
Submit

2 201€ Norfleld Development Partners

Positive Response

| Ticket I Due
Filter
Ticket Member County Place Street
A040580169 FINLEY DUCHESNE UNINCORPORATED DUCHESNE COUNTY IOKA LN
A040580444 FINLEY DUCHESNE UNINCORPORATED DUCHESNE COUNTY HWY 35




Member Facility Operators — submit your EPR responses

Positive Response

Back

Ticket A040580169 - 00A

Type UPDT

Work Type IRRIGATION PUMP INSTL

County DUCHESNE

Place UNINCORPORATED DUCHESNE COUNTY
Street IOKA LN

Responses
Member FINLEY v

Response 100 CLEAR - NO CONFLICT

URL

Comment

Respond

Member Response Responded Comment
JWD 100 2024-02-27 08:41:39

STRATA 100 2024-02-27 09:58:38
ELPASG 100 2024-02-27 15:56:45 No Further Information at this time.

MLEA 100 2024-02-28 07:03:26
Back Refresh

£ 2016 Nomeld Development Partners







Underground Lines are Everywhere
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How It Works Events About Us

Know what'’s
CLICK or CALL
you di

Website BLUESTAKES.ORG FAQs
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Resources Tools

GENERAL DIY'ER

Excavators’ Guide Excavators' Guide

Education Electronic Positive Response (EPR)

Join Our Mailing List Uniform Color Code & Marking

Guidelines
Mission

FAQs
Utah Law
CGA Best Practices
B11 in Your State
Industry Links
Logos (Download)
Contact Us
Employment
Video Resources
Hollday Closures >
2025
2026
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KPI Dashboard

Check Locate Status Online Locate Requests p

PROFESSIONAL
EXCAVATOR

Excavators' Guide
Electronic Positive Response (EPR)
Excavation Safety Trainings >
Excavation Safety 101
CGA Training Modules (EN)
CGA Training Modules (ES)
Join Our Malling List

Damage Prevention Awareness
Seminars

Utility Contact Lookup

Uniform Color Code & Marking
Guidelines

Damage Information Reporting
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Excavation Safety Guide &
Directory

FAQs

FACILITY OPERATOR
Membership information Packet
2025 Membership Fee Matrix
LOCATOR LOGIX
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Guidelines

Excavation Safepy 101

FAQs


https://bluestakes.org/

After the markings have been
made, excavators should
maintain a minimum clearance
within the Tolerance Zone,
which is:

e 24 inches on either side of
the outside edge of the
mark indicating a facility;

e adistance of one-half of the
marked diameter plus 24
inches on either side of the
designated center where a
diameter of the facility has
been marked; and

24 inches in each direction
of the outside edge of a
physically present above-
ground facility.

1 Inch Line

Tolerance Zone

12 Inch Line

Tolerance Zone







Do you know what
methods can be
used to identify an
underground utility
within the
tolerance zone?

Non-Intrusive methods
Hand Tools
Potholing
Vacuum excavation
Air Knife
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Emergency After Hours
and
Planning & Design

UCL.BLUESTAKES.ORG




Utility Contact Lookup

Design or After Hours Emergency
BLUE STAKES OF UTAH

Phone numbers listed from search criteria entered are for
informational purposes only and should only be used to contact
participating member utilities directly. If assistance 1s needed to
process a locate request, please contact Blue Stakes
Notification Center at 811 or (800) 662-4111 during normal
business hours (8:00 am - 4:00 pm, Monday - Friday, except
holidays), or visit our Locate Request page to find out more
about processing non-emergency tickets at any time. Click on
the ? for help.

Dig Site Location
County |SALT LAKE v

Place | pRAPER v

Street Address  [148 E 13200 S

(ex: 270N 100 E or 123 5 Main 5t)
Cross Street

Find Street H Intersection ‘




Latitude [40.429532 |

Longitude |.111.836538 |
(decimal degrees, ex: 40.511574 and -111.886459)

‘ Get GPS H Goto Lat/Long ‘
Dig Site Mapping

Use the buttons below the map to indicate the desired area of
concern. Clicking on the map will re-center the view at the location
clicked. Use the "+" and "-" buttons to zoom in and out on the map.
Click the "Roads/Aerial” button to toggle between displaying the
roads only or displaying roads and aerial imagery together. Click the
"Draw™ button to turn on the map drawing tools and toggle between
Point, Line, and Poly functions. When "Point™ is shown, click a single
point on the map and specify the desired buffer around it to create a
circle. When "Line™ is shown, click two or more points on the map,
clicking the last point again to end the line drawing function, and
then specify the desired buffer around the drawn line. When "Poly™ is
shown, click on three or more points on the map to draw a complete
polygon covering the desired area of concern. Click on the first point
of the polygon to end the drawing function. Clicking on the "Draw™
button again, will clear the drawn polygon.
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Lookup Member Contacts

| Emergency After Hours ‘

| Planning & Design ‘



Emergency After Hours

Planning & Design

MCI VERIZON BUSINESS (MCI) 800-t*

QGCOCL ENBRIDGE GAS UTAH

QGCOCL ENBRIDGE GAS UTAH
RMP5SLD | ROCKY MOUNTAIN POWER - SALT LAKE
WTRPRO WATER PRO IRRIGATION CO

ZAYOUT ZAYO FIBER SOLUTIONS
<« G

‘ Popup List ‘

Send Email ‘tn address‘




UCL.BLUESTAKES.ORG

Emergency After Hours Lookup

86325 Bottom=40.5114 7545
Comments
- - CLINT JOHNSON IS THE INTEGRITY LOCATING CATV&FIBER MARKED BY

PO O THIS IS A INTEGRITY DISPATCH CENTER - CONTRACT LOCATOR
DD [NTEGRITY DISPATCH CENTER [IyoTRIST MANAGER OF UTAH INTEGRITY
I e ey =7
DD RIGHT SIDE LOCATING CONTRACT LOCATOR FIBER MARKED BY RIGHT SIDE
DTt

DISTRICT
e e | s

ENBR]DG-E GAS UTAH DI SPATCH OFFICE CALL EN]?RIDGE GAS UTAH FOR. EMERGENCIES IN BIRDSEYE - UTAH COUNTY, GARFIELD, PIUTE, SANPETE AND
c.E\.’IER COUNTIES
GAS MARKED BY ELM
TN N T

| Send Email ‘to address |education@bluestakes.org|




Blue Stakes Online Ticket Revision

The Blue Stakes "Cnline Tickst Revision" application may be used to
performn any one of the following actions as long as the information
appearing on the existing locate request (ticket) does not need o be
modified or edited:

1. "NO RESPONSE" for a current locate request:

A Mo Response Motice may be submitted no sooner than tawo (2)
houwrs before legal date and time and no later than four (4) business
hours before the expiration (goed thru) date and time. Excavators wall
be required to specify which facility operators or facility types hawe not
responded to the locate request. The Mo Response Motice will only be
delivered to the specified member facility operator. The notified
member facility operators will hawve four (4) business hours to respond
to the Mo Response Motice.

2. "UPDATE" an existing locate request:

Locate requests are valid for twenty-one (21) calendar days. Locate
requests are required to be updated for excavations lasting longer
than this. You may use the UPDATE TICKET option if doing so before
the "Updste by" date and time on the locate request and no sooner
than seven (7) calendar days before the expiration (Good Theu) date
and time on the original locate request.

If the allowable time to submit an update request has passed, use the
NEW TICKET button on the next screen to submit a new request
containing the same information from the previous ticket. Remember if
submitting a MEW ticket, then the memiber facility operators have
three (2]} business days to respond. Please check your copy of the
ticket for the new legal dates and times.

3. "RE-MARK" an existing locate request:

This application rmmay be used to request a "RE-MARK! if facility
markings are no longer clearly visible for the excavation location on a
current locate request. Member facility operators are required to
respond within three (2) business days to re-mark their facilities of the
nofice to RE-MARK. This application may also be used to submit a
Mew locate request if the allowable time to submit 3 "RE-MARK!
notice has expired. Please note that a RE-MARK notice does not
extend the life of the locate request.

4. "CANCEL" an existing locate request:
Loecate requests may be cancelled using this application as long as

the "Legal" date and time has not passed on the request to be
cancelled.

5. "WVIEW" an existing locate request:

This application may be used to view the information of any of your
locate requests processed within the last 350 days.

The ticket number and the phone number used when the original
ticket was processed must be provided to access these
applications. A valid email address must also be provided to
facilitate Blue 5takes sending a confirmation of the request to
the submitter.

If you are unable to meet ALL of these requirements, please exit
this application and dial 811 or (300) 662-4111 to process your
request during mormal business hours (Monday - Friday 2:00
am. to 4:00 pm_, except holidays).

Requests submitted using this application are not valid until a
" Successfully Submitted" message and the ti and revision
number are displayed.

| AGREE

1.

z.

3.

4-

ONLINE TICKET REVISION

OTR.BLUESTAKES.ORG

“NO RESPONSE" for a current locate request
“"UPDATE" an existing locate request
"RE-MARK" an existing locate request
"CANCEL" an existing locate request

"VIEW" an existing locate request



ENBRIDGE

Life Takes Energy-

DIRT

Damage Information

@ Reporting Tool
’?/_4.';‘\4. =

Commongroundalliance.com

2016 = 26%
2017 = 29%
2018 = 25%
2019 = 27%
2020 = 29%
2021 = 32%
2022 = 32%
2023 = 28%
2024 = 24%
2025 = 29%



Website D.I.R.T Report

Free Online Excavation Safety Trainings [ISSIIuY

* Check Locate Status Online Locate Requests

How It Works Events About Us Resources Tools

LOCATE REQUESTS ELECTRONIC POSITIVE ADDITIONAL DOWNLOAD APP
RESPONSE (EPR) APPLICATIONS
New Locate Request Apple App Store
< Check Locate Request Responses User Account Login
Revise Locate Request Google Play Store
Submit EPR Responses User Account Signup - Professional

Duplicate Locate Request Excavators

Utility Contact Lookup User Account Signup - Facility

Operator

Arbitration Request/Damage
Dispute Board

Damage Information Reporting @
Tool (D.LR.T)
Know what’s b & I C bicaviiiin Shisty Tabngs: 12
Excavation Safety 101
CLICK or CALL 811 b‘ CGA Training Modules (EN)
yo u d i g CGA Training Modules (ES) ‘
L J

Join Our Mailing List



https://bluestakes.org/

Credit: ABC7 News
https://abc7news.com/post/crews-battling-large-building-fire-smoke-hayward-reported-explosion/18276111/



YOU can make a difference if we
all work together to promote
safety and prevent damage.

Know what's belo
b @ca @h n|||asmlﬂs.llfl

We Are All Stronger Together
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Stronger To

Stronger Together
One lucky winner will
go home with this
lovely sweatshirt!
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LOCATE REQUEST VOLUME 2016-2025 CALENDAR YEAR

700,008 655,973

629,667

618,712

600,000
550.796

518,472 pm 515,894

500,000 452618 i 463,928
420,152

[

400,000 Coab

300,000

200,000

100,000

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025



76%
74%
72%
70%
68%
66%
64%
62%
60%
58%

56%

2016

REMOTE LOCATE REQUEST SUBMISSION
2016-2025 CALENDAR YEAR

2017

66%

2018

2019

2020

2021

2022

2023

2024

2025



April is National
Safe Digging
Month

TV
Facebook
Instagram

Twitter
Linkedln
Billboard

Campaigns

No dig is too
small to be
dangerous!

Even shallow
digging can
disrupt buried
utilities.

Stay safe — follow

the 811 process
before you start.

EVERY DIG. EVERY TIME.
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Know what’s heloV\.

before you dig
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Carbon County & Iron County
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Get Your
Clickers Ready

Post Assessment




What depth are pipelines buried at?

A. 4 feet 57%
B. 3 feet
[C. It Varies ]
D. 5 Feet

2%

ResponseCard AFLCD 0% 1%
= L b - -
1T Ses & & N &
<
UPA| Jss2 K X o <
ASSOCIATIO ...—M.g..,:.. UPA.PipelineAwareness.org




What information is required on all pipeline

markers?

'A. Product transported, A

operating company, and
_emergency number
B. Pipe material and diameter
of pipeline
C. Number of pipelines and
operating pressure

95%

UPA.PipelineAwareness.org



In the event of a pipeline emergency, which of the
following actions should be taken?

A. Try to fix it yourself and not
report it
B. Call 911 from a safe place

C. Call the pipeline’'s emergency
number

[D. Both B and C|

3% 2%
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If you damage a pipeline while excavating, which
of the following actions should be taken?

1]

5=

A. Inform the operator of the
damaged pipe or coating

B. Try to fix it yourself and not

report it
C. Stop work and secure the
area
[D. BothAand C_
3% 0:9:’:“ i
Qg’b... oé'\ e‘b&% ,g:*bc’
b,bé"b (&&Q \43"\ r \s
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When would a Pipeline Operator need to be onsite...

‘A. When working inside the N

pipeline right of way or inside
_the buffer zone.

B. When donuts are being
handed out.

C. Two weeks after the work is
completed.

D. They don’t need to be. The

J

line has been marked.

ResponseCard RFLCD
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What is the first step before any

excavation in Utah?
A.

Contact a private locating
company

Submit a locate request to
Blue Stakes of Utah 811

. Begin digging carefully

with a shovel

. Ask neighbors where their

utility lines are

0%

100%

0%

0%



The state law requires ANYONE who is

digging to contact Blue Stakes to submit
a locate request?

100%

A. True
B. False

0%




What are the Blue Stakes of Utah 811
Notification Center hours?

A.7a.m. -5 p.m.
B. 7:30 a.m. - 5:30 p.m.
C.8a.m. -4 p.m.
D. 8:30 a.m. - 4:30 p.m.
E. 9a.m. -5 p.m.

0% 0%



How much advance notice must be given
in Utah before excavation
(excluding emergencies)?

97%

A. At least 24 hours
. 3 business days
. 7 days

B
C
D

. Same day as the excavation

3%
0%




Who is responsible for locating and
marking underground utilities after the
locate request is made?

A
B
C
D.

92%

. The excavator or homeowner
. The city building inspector

. Member Facility Operators
Blue Stakes of Utah 811

5%

0% I

3%




Why should Excavators and Facility Operators
utilize Electronic Positive Response (EPR)?

A. Easily identify which member facility
operators have responded to the locate
request

97%
B. Reduces downtime, wasted time, damages,

and duplication of effort
C. Reduces frustration and miscommunication

D. Reduces No Response Notices (NRSP)
requests and other unneeded ticket revisions

E. All the above

1% 2% 0% 0%




How long is a locate request valid
for in Utah from the day that the
request is processed?

- 14 business days
- 10 business days
. 14 calendar days
. 21 calendar days

OO0 w>

0% 0%

3%

97%



What should an excavator do if utility

markings become faded, lost, or destroyed
during a project?

A.
B. Re-mark them personally with spray paint
. Submit a request for “re-mark” with Blue

O

Continue digging and use caution

Stakes of Utah 811

. Contact the property owner for assistance

0%

99%

1% 0%



What are private utility lines?

A. Any line owned and maintained by a
utility company

B. Lines beyond the meter or main
service connection, usually on
private property

C. All utility lines within the public
right-of-way

D. Sewer laterals only

4%

91%

6%

0%



Who is responsible for locating and
marking private utility lines?

A. Blue Stakes of Utah 811
B. Utility companies

C. A private locating service hired by
the property owner or excavator

D. City or county building departments

3% 4%

93%

1%



What is the purpose of a utility
easement on private property?

A.
B.

To restrict property use

To allow utility providers legal access
to install and maintain their lines

. To designate extra land for property

owners

. To guarantee tax reductions for

property owners

0%

99%

1%

0%



The Tolerance Zone in Utah is the area
surrounding a facility within __ inches on
either side of the markings or ___ inches in
each direction from the outside edge of an
above ground facility?

A. 12 inches
B. 24 inches
C. 30 inches
D. 36 inches

0% 1% 0%



What are the non-intrusive methods that
can be used to identify an underground
utility within the tolerance zone?

A
B
C
D
E.

. Hand Tools e
. Potholing

. Vacuum excavation

. Air Knife

All the above

1% 0% 0% 0%



Who must be notified immediately if any
contact or damage to a facility resulits in the
discharge of electricity or escape of any
flammable, toxic, or corrosive gas or liquid,
OR that endangers life, health, or property?

99%

- 911 and the facility owner/operator
. Only on-site personnel

. Only the project supervisor

. Blue Stakes of Utah 811

A
B
C
D




If excavation continues beyond the
life of the original locate request,
what must the excavator do?

A. Keep working with caution 100%

B. Submit an “Update” request at least 3
business days prior to the expiration of
the original locate request

C. Submit a new project permit to the city
D. Call the utility companies directly

0%



What should an excavator do if a member
facility operator/locator fails to respond
to a locate request in Utah?

A.
B.
. Submit a NRSP (No Response Notice)

O

98%

Start digging carefully anyway
Submit a new locate request

to Blue Stakes of Utah 811

. Call the city for permission

0% 1% 1%



e Your Life!

Blue!Stakes of




Safe Digging Begins With You!
We Are All Stronger Together!
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CEU CREDIT HOURS

 DOPL

= Contractor/ 2 Core Credit Hours
= Electrician / 2 Professional Credit Hours
* Plumber / 2 Professional Credit Hours

= Division of Water Quality
» Wastewater Operators / 0.2 Units

* Division of Drinking Water
= Water Operators / 0.2 Units



Blue Stakes of Utah 811's Training

Platform
Training.bluestakes.org

PROFESSIONAL
EXCAVATOR

Excavators’ Guide
Electronic Positive Response (EPR)
Excavation Safety Trainings *
Excavation Safety 101
CGA Training Modules (EN)
CGA Training Modules (ES)
Join Our Mailing List

Damage Prevention Awareness
Seminars

Utility Contact Lookup

Uniform Color Code & Marking
Guidelines

Damage Information Reporting
Tool (D..R.T.)

CGA Best Practices

FAQs

Website Bluestakes.org/ Resources

Welcome to Blue Stakes of Utah 811's Training Platform!

.

EXCAVATION SAFETY 101

‘! /'

Common
Ground
Alliance

QTE Users CGA Trainings Now Available

To login to your Quick Ticket Entry Blue Stakes of Utah 811 is proud
Training account that was created to partner with the Common
for you, please click below. Ground Alliance (CGA\) to offer

several additional courses.

QTE Training Login CGA Trainings

Register or Login for
Excavation Safety 101

DOPL Credits Available

Register / Login

*Use the signup option and include your License Number(s) if taking
the course for DOPL credits.

Common
Ground
Alliance

Usuarios de Habla Hispana Blue Stakes Staff and Newly

Para ver nuestro portaly realizar Hired Employees

los cursos de CGA en espafiol, por Click the "Login" button at the top
favor haz clic en el siguiente right of this page to sign in!

enlace.

Entrenamientos CGA




JINTION S8,

101

putificate of ¢

PRESENTED TGO

Mary Ferrin

inrecognition of successtul completion of the EXCAYATON SAFETY 101
online course provided by Blue Stakes of Ulah 811 ai (raining.bluestakes.org

DATE 11/04/2025 i :
DOPL License Number(s) B_Yl_q__egg__a.kgs ECIT .
1234567-5501




Blue Stakes of Utah 811 Training Platform

Free Online Excavation Safety Trainings

How It Works Events About Us

Know what'
CLICK or CAL
you ¢

Resources

GENERAL
Excavators’ Guide
Education

Join Our Mailing List
Mission

Utah Law

CGA Best Practices
811 in Your State

Industry Links

Logos (Download)
Contact Us
Employment
Video Resources
Holiday Closures
2025
2026
FAQs
KPI Dashboard

Translate

Tools

Check Locate Status

DIY'ER
Excavators’ Guide
Electronic Positive Response (EPR)

Uniform Color Code & Marking
Guidelines

FAQs

Online Locate Requests

PROFESSIONAL
EXCAVATOR

Excavators’ Guide

Electronic Positive Response (EPR)

FACILITY OPERATOR
Membership Information Packet
2025 Membership Fee Matrix

LOCATOR LOGIX

SN CANAY &nyContaclLookup

Excavation Safety 101

CGA Training Modules (EN)

CGA Training Modules (ES)
Join Our Mailing List

Damage Prevention Awareness
Seminars

Utility Contact Lookup

Uniform Color Code & Marking
Guidelines

Damage Information Reporting
Tool (D.LR.T.)

CGA Best Practices

FAQs

List of Members
Bylaws
Articles of Incorporation

Damage Information Reporting
Tool (D.LR.T)

Electronic Positive Response (EPR)

Uniform Color Code & Marking
Guidelines

FAQs

ENGINEER
Excavators’ Guide
Utility Contact Lookup

Uniform Color Code & Marking
Guidelines

Excavation Safety 101

FAQs

e o —— &



Blue Stakes
will provide
Safety Training

upon request
at no charge.

Email: Education@bluestakes.org




Know what's below.
Gall &) before you dig.

Handouts

Blue/Stakesiof

|1JJ811

EXCAVATORS' GUIDE
INCLUDING DAMAGE TO UNDERGROUND UTILITY
FACILITIES ACT AS/AMENDED THROUGH 2024

Blue!S]ta kesiof

®
[ l

Yea@‘ .

It's a FREE Service & It’s the LAW!

Know what’s helow.
Call 811 before you dig.




Blue Stakes of Utah 811 Website in other languages

Free Online Excavation Safety Trainings

Check Locate Status Online Locate Requests 7
How It Works Events About Us Resources Tools H

Know what’s below.
CLICK or CALL 811 before
you dig.




UN'FORM SAFETY IS IN YOUR HANDS.
COLOR CODE EVERY DIG. EVERY TIME.

5 STEPS TO SAFER DIGGING:

Always Contact 811 Before Digging
Contact 811 three (3) business days before digging

Wait the Required Amount of Time
Allow facility operators time fo locate and mark facilities

Electric Power lines, Cables,
Conduit and Lighting Cables

YELLOW Gas, Oil, Steam, Pe.troleum
or Gaseous Materials

Communication, Alarm or £ A
Signal Lines, Cables or Conduit Confirm Markings are Accurate

If facilities are not marked accurately or completely,
submit a No Response Nofice

Respect the Marks
Respect and protect markings throughout the excavation

Potable Water

Reclaimed Water, A
Irrigation and Slurry Lines Dig Ca.ref.U"Y -
Carefully dig using hand tools within the

tolerance zone, 24 inches on either side of the
Sewers and Drain Lines murkings

WHITE Proposed Excavation

PINK Temporary Survey Marking

PURPLE

GREEN

BLUE STAKES
OF UTAH 811

bluestakes.org
1-800-662-4111







The Definitive Guide
for Underground Safety

& Damage Prevention

PRACTICES

Published February 2025
2025 Common Ground Allia:



The Excavation Safety Guide & Directory
(Pipeline Edition) is intended for use by
orofessional excavators and includes
state One-Call laws, tips for safe digging
near pipelines.

PIPELINE EDITION

@ Pipeline Association
R8s

v NAT
(g Blue'Stakes’of




TODAY’S LEARNING OBJECTIVES

- Know what to do in case of a pipeline emergency.

 Learn more about Common Ground Alliance (CGA)

and how to implement Best Practices.
- From Awareness to Action in Damage Prevention.

- Understanding state law and taking accountability

in every stage of excavation.



Did we meet our learning
objectives today?

A.
B.

All objectives were met

Most of the objectives
were met

. Some objectives were met
. No objectives were met




How much practical knowledge did you
gain from today’s event?

A. A Lot
. Some
. A Little
. None

B
C
D




Overall Seminar Rating:

A.
B
C
D
E.

Excellent
. Very Good
. Good
. Fair
Poor




The device ID number is on the back of

. . our clicker.
Prize Drawings y

Responsive Innovations LLC
PIN:RCRF.01
hab tadnd vy Twsty Teslvrmugies | LC

www TurningTechnolegies com
FCC 1D - RAWRCRFOY
senreen . CE

Ic ;.l|.|‘|l ||
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Correct Answer
Fastest Responders

Seconds Device ID
0.166 60FE82
0.171 60F85C
0.308 60FF59




Blue'Stakesiof$

UTAHB?‘

Stronger To

Random number prizes
Stronger Together sweater




Please leave the clickers
on the tables.

Bm?es of
IU%BH



Co-Sponsors
More CEU Credits Needed? Go to https:/agcce.org

UTAH PIPELINE
ASSOCIATION



https://agcce.org/

Visit Table Displays Industry Experts

e PARADOX . RUNNING HORSE
s MIDSTREAM ‘ o, PIPELINE,LLC

8‘

WARNING
GAS PIPELINE

w
IN EMERGENCY CALL n
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